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Welcome to the Spark Good Webinar Series

Today’s Session: Walmart.com Customer Programs

Thank you for joining! We will be starting soon.

Please use Q&A for questions. You can vote on questions that
others posted. We will answer as many questions as we can.

We will share the deck after the webinar. Visit

Walmart.org/sparkgood to download the deck under Tools &
Resources.

While you are waiting, scan the QR code and visit us
at www.walmart.org/sparkgood to learn more!



http://www.walmart.org/sparkgood
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Spark Good: Round Up and Registry ::: sparkgood.

AGENDA

1. Walmart Spark Good & Deed Partnership

2. Onboarding: How to get started with Spark Good?

3. Spark Good Round Up
« Program Guidelines
« Howtoreqgister
« Ways customer can discover and select your organization
- How to track donations

4. Spark Good Registry & Tax Donation Receipt
« Program Guidelines
« How to create & maintain a Spark Good registry
« Waysto share yourregistry
« How to track your purchase
« Howtooptinand create a donation receipt



Our philanthropy focus on the following > 2sparkgood

Today, we will discuss Spark Good programs that provide local community support.
Learn more about other focus areas at www.walmart.org
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Spark Good Overview ::: sparkgood.

Spark Good programs strive to spark collective action and have big impact in
support of local communities

Spark Good brings together Walmart and Sam'’s Club’s community giving programs under one umbrella and
puts customers and associates in the driver’s seat, making it easier to give to the causes they care about

Local Organization Engagement

The Walmart.com Spark Good account provides a full suite of charitable resources together in one place.

Customer Engagement Facility Engagement Associate Engagement

Connect customers with

e Raise awareness & provide Empower associates to support
opportunities to support local . _ .
PP PP charitable donations to local causes that are meaningful to
causes o
organizations them
LY J
¢ . N ®
Regi Local Associate Associate
Round Up egistry Community Storefront Giving  Volunteerism
Reservation

Grants



Spark Good: Deed Partnership ::: sparkgood.

Partnership with Deed

Walmart Spark Good partners with Deed for organization verification and associate giving and volunteerism!

1 2
Organization and User sparkgood. Associate Giving &
Verification Provider Volunteerism Platform
powered by
Deed verifies organizations d deed Walmart and Sam’s Club associates
participating in Walmart Spark can volunteer and give to
Good programs. organizations they care about through

the Spark Good associate platform.

Important: As of 2024, Walmart no longer leverages FrontDoor for organization verification and for associate giving and volunteerism.



Round Up Overview



Spark Good: Round Up Program Guidelines ::: sparkgood.

Round Upis a year-round program available on Walmart.com

[Important: Organizations must register for the program before customers can ]

discover your organization.

Subtotal (| tem

Estimated tanes 5ar

Round Up provides customers shopping on Walmart.com or in the app the
opportunity to select a charity of their choice to support at checkout on Walmart.com Bl el denat 18
and the app. The programs is NOT available in stores. Sepptiop CRARK ARG FROMC

Estimated total $44.00

Organizations must be 501(c)(3) public charities or NCES school and Deed verified to
apply for the Round Up program.

Have & promo code? e

Key Takeaways
= 5
-~ v/ [
Only primary user can Make sure your electronic bank details Your organizationis only
register for Round Up. is entered in Network for Good discoverable to customers after you
have signed up.




Spark Good: Enrollment if you need to setup electronic payment in Network for Good
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How to register for Spark Good Round Up

Step 1:
Register in
Round Up

Step 2
Approval from
NFG

Step 3:
Create public
profile

Step 4:
Confirm address

Complete
Enrollment

& Spark Good Round Up

Sign up for Round Up

To start your
registration, you will be
required to set up your
electronic bank
information with
Network for Good.

Click “Manage
Payment Settings”

Ne\work‘ for Good.

Create an account

It can take several weeks to
set up your payment. Email
eftsupport@networkforgoo
d.org if you haveissues
setting up payment. After
your payment is successfully
set up, please wait 24 hours
for your data tosync from
Network for Good to
Walmart.

E
© Spark Good Round Up

Sign up for Round Up donations
Alow Waimartcom customers

After receiving
confirmation from
Network of Good, return
toyour Spark Good
account. Click “"Get
Started”. Create your
donor-facing profile

page

Confirmyour organization
address. This is populated from
Deed.

]

Agree to terms of use to
completeregistration


mailto:eftsupport@networkforgood.org
mailto:eftsupport@networkforgood.org

Spark Good: Ways a customer can search and select your organization to support

Option1:
Visit Walmart.com/sparkgood

Option 2:

From their Walmart.com Account Settings

Support nonprofits on
Walmart Spark Good

D
e
- Qv 4
c e o [ S

Type inyour organization name
Input or clear the zip code to search
Option: Filter by type

You can see if a charity has registry or

« Go to “Account”

Start making an impact today!

Monetary donations

Round up X

Support your favorite local charity every time
you shop

@ Donate your change by automatically reunding up your
orders to the nearest dollar at checkout

Find a local charity

Results for "Humane society ™ (8)
7l CAROLINE COUNTY HUMANE
SOCIETY INC
th
\nvite vour favorite charity

\'I
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Option 3:
Share your Org Profile Page

—~———
’7"" M

SECOND HARVEST NORTHERN LAKES t Shere ts charsys arofie
FOOD BANK 6

..................................

« An organization can share a
direct link to their public profile
page.

A customer can visit that page
and click "Select this charity” or

Round up by the labels. ) P , “Update my preferred charity” if
. . . : « Click on “Giving & Impact”. :

You will see the charity appear in a  Search and select a charity. th?v already havea previous

POP up on the right. selection.

NOTE: Theround up option only appears in acustomer’s review order cart after they have selected an organization & added a default payment method of credit/debit.




Spark Good: Track Round Up donations ::: sparkgood.

How to track customer donations

‘.ur“d{‘\ﬂ—i\
The Women's Foundation of Arkansas works to ensure economic security fo 1
Arkansas wome and s. Donation made

Organization profile page: Walmart.com shows the

© o count of unique customers donations and is updated
whena customeris charged for their donation.

e - Nonprofit dashboard: \Walmart.com/nonprofits displays
the dollar amount donated by customers and is updated
quarterly after payment is disbursed by Network for

o Good.

Space Request Community Grants  Local Programs




Registry Overview



Spark Good: Registry Overview
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Spark Good Registry allows verified public charities
and schools to create lists of necessary products that
can be shipped directly to your nonprofit.

\\\\\\\\\\\\

Both primary and secondary users can create registry.

Ideas can include creating registries based on needsor =
events. You can opt in for Walmart to send tax
deductible donation receipts on your behalf to donors
when they request for it.

'&' Donate products

Wish List

Qur vision is to have no waiting children in foster care
in Arkansas. Cur mission is to educate, equip, and
encourage the Christian community to provide a
future and a hope for children in foster care in
Arkansas.

< Denate products now )

Key Takeaways

User role: Lead can edit a registry after
it's created. Lead can be the primary or
secondary user.

Organizations can create up
to 20 reqistries

iE
Opt-in and create tax

deductible receipts for donors
from Spark Good account




Spark Good: How to create a reqgistry for customers to support ::: sparkgood.

3 steps to create a Spark Good registry

Step 1: Step 2: Step 3:
Create aregistry Provide registry details Search items & add to registry

PPPPPPPP

MMMMM

— .
« Select your cause, enter aregistry
« Startat your Spark Good dashboard title and description
« Select “+ Create Registry” « Confirm address for where products
« Toeditexisting registries where your will be delivered « Search foritems or gift cards
roleis: Lead, select “Manage” « Select public or private for your available for shipping or pick up
« You can create up to 20 registries. registry settings. - Add toRegistry

Click Create Registry!

Create a registr Maintain the Share the Track Purchases Send donation
gistry registry registry receipts




Spark Good: Maintain your registry to display what your organization currently needs. 3:( sparkgood.

Add items Update quantities or Shipping/Delivery methods
deleteitems

I Search everything at Walmart online and in store Q I
9  Pickup, tday at Bentonville Supercenter
BY This itemn is gift eligible Learn mare O  Aisle DI6
(0 Add to list 0l Add to registry L Reorder 71 w| Free delivery from store
QO Lists — Today to
Additem o ) Registries B P & Free shipping
@ ol Tres Giing il ) I M;’girgmo Arrives by tomorrow to
 — - — « Use manage to update quantities « Delivery method varies by item,
. Use the search bar on Walmart.com needed or purchased. ensure that items are available for
oadd it : - ‘ - Useremove to delete anitem from shipping or pick up
Sola ‘ "‘ eg:ﬂ © VOW{@@?,'S rgj/ n registries - PickUprequiresa customer/donor
theeer(é igtr gJ?/vgalrswtrt&é) :gd i(E tgose « Note: Items that have a purchased to pick the product up at the
gistry’y : . quantity cannot be deleted. Reduce selected store and drop off at your
« Youcanaddup to200items with up : 0 N
to 200 qgtys for eachitem for your quantity to . : organ[zanh : :
ot « Registries with purchased items « Shipping will arrive by mail to the
registry. cannot be deleted. Make as private. address selected

Create a registr Maintain the Share the Track Purchases Send donation
gistry registry registry receipts




Spark Good: Share your registry
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2 ways to share your registry with supporters

Direct Link - Share registry

Search on customer discovery page -

(M Share this registry

Walmart.com/sparkgood

My items / Registries / Angel Tree Giving

Share this registry X
nyone with this link will be able to view your
registry
Registry link
@ Private f»{m")-ﬂu:h)‘x(l 88dd-40ed-b918-21d6d3c311ce I
Angel Tree Giving
- R R —
| @ nesto retum? Don't sweat 1t - you can return any registry item in store, no receipt necessary. |
Gifts & Registry (1)

« Fromtheregistry page, click on Share this registry for
a link to share with your donors on social media,
newsletters, etc. You can mark this registry as private
or public.

Find a local charity

Search charity or registry name

NNNNNNNNNNNNNNN Auseum @ Municips
IIIIIIIIIIIIIIIII e
AAAAAAAAAAAAAAAA [+)
eeeeeeeeeee
2 ) ¥ 9
eeeeeeeeee K / o 5 Pr ek Marinal€)
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Lake Atalanta
9 e 10 (a) i 6 Trail Prairie Creek
o O
CCCCCCCCCCCCCC ounty @
0 red(r) }
4 oo
Northwest
Arkansa: 9 929 i @
» Airport L
% ) 9
OOOOOOOOOO it Hebron A 09
8.9 o Bo

Spark Good registries are searchable by customers on
walmart.com/sparkgood. Only registries marked public

willshow up here.

Create a registr Maintain the Share the Track Purchases Send donation
gistry registry registry receipts



https://www.walmart.com/registry/registryforgood
https://www.walmart.com/registry/registryforgood

Spark Good: Track donations on your registry and return items sle sparkgood.

Il\

Manage item X

Enter return details

$21.99
FPWA  smartLab Toys - Glow in the Dark Lab $19.65 Select items to return

9 ® rikii
‘ s21 @ Refund
— )
o ,
O Replaceme

$65.97
$19.65

Smart Lab Toys - Glow in the Dark Lab Purchased so far

10f 3 purchased

uantity: Start a return :l |
Purchased on Mar 6, 2021 —_—

by John D.
Walmart Order #: 3361973101667

Manage Remove

« |temsthat are eligible for return, can be selected
by clicking manage and start and return on item

« View purchase history and order number by clicking

, « Reasonforreturnisrequired for an e-gift refund
manage on each item or item replacement

« Call1-800-Walmart to track order status. Have order . Return method matches Walmart.com policy
number ready

Create a registr Maintain the Share the Track Purchases Send donation
gistry registry registry receipts




Spark good: Opt-in & create donation receipts for customers
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How to create your donation receipt

« Fromthe Spark Good dashboard, you can optin to customize adonation receipt for customer purchases on your registry.
« Please note: Customers can only request for the receipt if you have opted in.

Startin your Spark Good dashboard

EF Donation receipts

Start sending donation receipts

ecei istor
Walmart can send donation receipts on behalf of your organization for View receipts that have been sent for customer donations. View denations
tems donated

Donation receipts history
Your organization’s latest 0 donation

View registry

« Keep track of the receipts sent and the order numlber for the
donation.

Create aregistr Maintain the Share the
9Ty registry registry

Customize the donation receipt

In-kind donati ipt templates

The blue
sectionis
automatically
pulled from
your Deed
account.

ir purchase amounts, if necessary Your organization

Send donation
receipts

Track Purchases




Spark Good: Customers can request donation receipts for the tax-deductible product donations ::: sparkgood.

Customer: How to request your donation receipt

How can customers find their donation receipt?

Go to Account > Purchase history

Find the order that was placed for the organization, click on
“View details”

Under Donation details, expand box and click “Email me my
receipt”

If the order was shipped in multiple orders, a customer will
need to request donation receipt for each order.

Jan17,2025 order | Order# 2000128-37422849

rint lave an issue with your order? Get help
Pr I H th der? Get hell

Customerscanonly see
organizationname. No

Gift detail ~ S .
From &n shipping
Hape you dd [ N
address/location
) . o
information is visible.
Donation details @ ayment methad
ndingin 2581 $3900
Thar r donation! We czn send a receipt scknowledging your charitable
Subtotal $2894
Associate discount 53.90
-~ ~
(Ematmemyreceivt )
3items received ~
Tax 5333
Te $35.04
B Total $39.00
. {LiNew a Charge history
53.90 from associate discount ) >
Cetaitrecent fsem Order# 2000128-37422849
Ceee RO R
pS S

Example of donation receipt

Walmart

Order® 4002111.821330
Thanks for your donation, Jessica!

A message from your supported organization. NORTHWEST ARKANSAS
CHILDRENS SHELTER INC

Rec ail

Delivered Delivery date
0 Orders

Leg |

=mOoES 00000

Theinformation thatis entered in Thank
you message and organizational
information is included in the email.

A message from your supported organization, NORTHWEST ARKANSAS
CHILDRENS SHELTER INC

Thank you for supporting the Northwest Arkansas Children's Shelter! Every gift gives
HOPE to a child in crisis. Because of you, hundreds of children, each year. have a
safe, loving place to call home

NWA Children's Shelter is a safe place of healing for children who
have been abused and neglected.

Learn more about NORTHWEST ARKANSAS CHILDRENS SHELTER INC

Under Receipt details, shipping
location is not visible. What's included is
organization's tax ID and items
purchased by customers.

Receipt details

Delivered to Delivery date
NORTHWEST ARKANSAS CHILDRENS

SHELTER INC

Bentonville, AR

Tax ID Order#
581984893 4902111-821339
1item
le2item Frito-Lay Ultimate Snack Care Package. 40 Count
image
Qty: 1

See order details




Resources



Spark Good: Useful Resource for Onboarding ::: sparkgood.

iew these onboarding checklists under Spark Good Tools & Resources

Access helpful resources about Spark Good programs at www.walmart.org/sparkgood
Start your profile at walmart.com/nonprofits

Onboarding

‘Checklist on how to get started with Walmart Spark Good Programs

This checklist is applicable for 5013 Public Charities, NCES Schools, Government Entities and Other Nanprafits. P I l . C h . t N C E S S c h l

Scen: You are an crganization that is ready to engage with Walmart Spark Good giving programs for u Ic a rI y o o
Checklist Checklist

the first time!

Step L Set up your Spark Good Portal Account
Start at Walmart.comincnprofits. Click “Access Spark Good” and select your entity type.
Create your Walmart.com account.
¢  Use an email assigned by the organization instead of your personal email
o Note: This same email address needs to match when you set up your Deed account in Step 3

Step 2: Cannect your organization to your Walmart Spark Good Portal Account
To connect your organization to your portal account from the organization list page (lobby), click
“Add organization” to claim your profile and complete your verification with Deed who
authenticates your organization and users.
If you have multiple locations, you will be able to create chapter accounts. Read here to learn
more.

Step 3: Claim your profile and create a Deed account
To complete the verification process, the Owner | Primary User will need:

501c3 Public Charity NCES School Government Entity Other Nonprofits
« PayPal Giving Fund | s PayPal Business « PayPal Business « PayPal Business
account account account account

s Network for Good

account
* Official IRS documentation such as IRS determination letter and government letters

» Organizational information (mission statement, board members, contact information and website) G ove r n m e n t Ot h e r
How do | know if I've completed all the steps?

o Click through every Deed pop-up and provide all the information needed in each pop-up.

o Under “Settings.” check the “Payments” tab and make sure that PayPal/Network for Good is setup. Q Q
o Under “Companies”, check that your organization is affiliated with Walmart. n I y o n p ro I

Review users in Deed under Settings > Users to make sure that they have appropriate access to

o i ey Usrs i socs Checklist Checklist

+  Organizers and Ambassadors - Secandary Users in Spark Goad

Step 4, Return to Walmart Spark Good Account
Click “In Partnership with Walmart™ logo at the top of the screen to return to Walmart Spark Good
Portal account to start engaging with Spark Good programs.

Step 5: Engage with Spark Good programs on your Spark Good Account
From your Walmart.com/nonprofits portal account, click your organization name to enter your



https://walmart.org/what-we-do/strengthening-community/spark-good

Spark Good: Useful Resources ::: sparkgood.

Walmart >j<org WhoWeAre WhatWeDo HowWeGive FAQs

Spark Good program guidelines Spark Good
©@walmart.org/sparkgood

Spark Good Programs Get Started Webinars & Help Desk Spark Good Tools and Resources

Spark Good customer discovery
@ Wa I.ma rtco m/S Darkq OOd Small actions can lead to big impact, and Spark Good is the

force multiplier.

Walmart Spark Good brings together all of Walmart and Sam’s Club’s community giving programs under one brand and puts
customers and associates in the driver's seat, making it easier to give to the causes they care most about.

Organization Type Guides
&’ 501c3 Program Eligibility Guide

NCES School Program Eligibility Guide
Government Entity Program Eligibility Guide
=Y Other Nonprofits Program Eligibility Guide

Spark Good includes programs like local grants, round up, registry, space tool and associate giving and volunteerism. fts

" Downloadable Assets:

Click on the logos and images below to download

Spark Good Registry Image Spark Good Round Up Image

Spark Good: 3 Steps to Get Started

Other Resources
© Freguently Asked Questions S ety .

é P rO m Ot I O n a[ TOO I.S (@) 2. Become a verified organization v

(ify 3. Explore Spark Good programs v



https://walmart.org/content/walmart-org/en_us/what-we-do/strengthening-community/spark-good.html
https://walmart.org/content/walmart-org/en_us/what-we-do/strengthening-community/spark-good.html
https://www.walmart.com/sparkgood
https://www.walmart.com/sparkgood
https://walmart.org/content/dam/walmart-org/documents/what-we-do/strengthening-community/spark-good/spark-good-getting-started/public-charity-one-pager.pdf
https://walmart.org/content/dam/walmart-org/documents/what-we-do/strengthening-community/spark-good/spark-good-getting-started/nces-one-pager.pdf
https://walmart.org/content/dam/walmart-org/documents/what-we-do/strengthening-community/spark-good/spark-good-getting-started/government-entity-one-pager.pdf
https://walmart.org/content/dam/walmart-org/documents/what-we-do/strengthening-community/spark-good/spark-good-getting-started/other-nonprofits-one-pager.pdf
https://walmart.org/how-we-give/faqs
https://walmart.org/how-we-give/faqs
https://walmart.org/what-we-do/strengthening-community/spark-good

sparkgood.

A m » (o Rworder Senh
Walmart s 7 o350 (D) v ¢ i

. . k
nonprofits@joindeed.com FhaoRoe

sparkgoodsupport@walmart.com Organization resources
Eftsupport@networkforgood.org designed for you

Spark Good includes local grants, round up, registries & the space request tool
Walmart Business offers items for purchase like office supphes & other
’ procucts 2 tailor-made site and experience.

Walmart.com/nonprofits to enroll

::;";m =
& ¢====. o b Y B
Walmart.org/sparkgood for - G ——

resources e

Spark Good in your ave
Neighborhood Exciting News

Social Tags TR e bl Syt G oo
X: @Walmartorg 7
Facebook: @Walmart
LinkedIn:  @Walmart

Tag us with #SparkGood



mailto:nonprofits@joindeed.com
mailto:sparkgoodsupport@walmart.com
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