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AGENDA

1. Walmart Spark Good & Deed Partnership

2. How to get started with Spark Good?
e 3 Steps to get started on Walmart.com
e Please review the Spark Good Onboarding Deck for detailed steps.

3. Program Deep Dive -Spark Good Associate Giving
* How to create a volunteer event
* How to approve associate volunteer hours
* How to monitor associate donations and matching grants on the donation
dashboard
 Spark Good associate experience

4. Resources to explore



Walmart Spark Good &
Deed Partnership
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Our Philanthropy Focus on the Following

Today, we will discuss Spark Good programs that provide local community support.
Learn more about other focus areas at www.walmart.org.
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Spark Good programs strive to spark collective action and have big impact in support of local communities

Spark Good brings together Walmart and Sam’s Club’s community giving programs under one umbrella and puts
customers and associates in the driver’s seat, making it easier to give to the causes they care about

Local Organization Engagement

The Walmart.com Spark Good account provides a full suite of charitable resources together in one place.

>

Customer Engagement Facility Engagement Associate Engagement

Connect customers with opportunities Raise awareness & provide Empower associates to
to support local causes charitable donations to local support causes that are
V) organizations meaningful to them
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Round Up Registry -
Local Associate Giving Associate

Storefront Request Volunteerism

Community
Grants



Spark Good: Deed Partnership ):( sparkgood.

Partnership with Deed

Walmart Spark Good is excited to partner with Deed for organization verification
and associate giving and volunteerism!

1 2
Organization and User qu I"kgOOCL Associate Giving &
Verification Provider Volunteerism Platform
powered by
Deed verifies organizations d deed Walmart and Sam’s Club
participating in Walmart Spark associates can volunteer and
Good programs. give to organizations they care

about through the Spark Good
associate platform.

Important: As of Feb 1, Walmart no longer leverages FrontDoor for organization verification and for associate giving and volunteerism.
Spark Good local grants re-opened August 6" and can be accessed from your Spark Good account on Walmart.com/nonprofits.



Onboarding

For more detailed steps on onboarding, please review the Spark Good Onboarding Deck.
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3 steps to get started with Spark Good

ey i
Walmart.com/nonprofits Create a Walmart.com account Get Deed Verified

Hi, Emilia

', . " o
Walmart+. chh. AL E
H Walcome to your Spark Good Lobby, Select an organization below to engage with Spark Good programs.
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You aren't the primary user for any active organizations yet

Organization resources

Spark Good Sign in or create your account

designed for you Get verified with Deed
To gt stariad wth Spark Good progeamt. your e

W
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Create a Spark Good account at
i S Click “Add Organization”
Walmart.com/nonprofits Sign in or create your 8
o . Walmart.com account. It will take you to Deed to claim your organization.
Click “Access Spark Good
Select your entity type. *Make sure you log in using your Claim your profile.
* Public Charity (501c3) — e.g. NWA Food Bank organ izational email address. The person claiming your organization’s account
* NCES School — Public, private schools will have a NCES School should have access to your PayPal Business
ID. Account/PayPal Charity Fund credentials.

* Government Entity (non 501c3 — State, county or city agency
(e.g. Sheriff Dept, Fire Dept)

e Other Nonprofits — Civic orgs or local associates (501¢6, 50c9
organizations)

* Other Local Group — Groups not on the IRS Business List.



N D%
>< sparkgood.

To start engaging with Spark Good programs

Once verification and onboarding is complete in Deed, log into your Spark Good account on
Walmart.com/nonprofits. Please wait 24 hours for your data to sync.

Spark Good Lobby Spark Good Dashboard

Hi, test10 £ Charitable tosls @ Spark Good Round Up
*'“'*" o s
(®) ) Spark Good Registries (15) +Create Ragistry
- 9 Sone elete
Precious
,1%_ ANIEAMERICASTHEMEKCANARTS- (7Y (@) g o
Complete oni % i) Cackack Deed Sl:r!‘endin?dana!ienreccipu Receipt history ) i
Click your organization name. Access and engage with all the Spark Good

programs your organization is eligible for.
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Your email is what connects your Spark Good and Deed accounts

4 )
If your Spark Good lobby does not look like you anticipated:
e Accounts need to sync: wait 24 hours after completing onboarding for accounts to sync
* Emails are not matching: check the email you are logged into for Walmart and Deed y

on v

Personal info My Proflle

tings
Your personal information Contact Support /

Home

i q Jessica Deaten Edit
Personal information -

/ / sign out
. CHANGE LOGIN CHANGE NAME
act info and passwor: .
sica deston30@mallinstorcom s i T i Jessics deaton30@mailinstorcom Jessica
CHANGE PASSWORD

) How to check your Deed email
How to check your Walmart.com email

Click on your name in the upper right hand
corner > My Profile

Contact info and Password

Account > Settings > Personal Information>
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View these onboarding checklists under Spark Good Tools & Resources

Access helpful resources about Spark Good programs at www.walmart.org/sparkgood

Onboarding Checklist

‘Checklist on how to get started with Walmart Spark Good Programs

This checklist is opplicable for 501c3 Public Charities, NCES Schools, Government Entities and Other Nonprofits. P b I = c h 't N c E S s h I

Scen; You are an organization that is ready to engage with Walmart Spark Good giving programs for
the first time!

Step : Set up your Spark Good Portal Account Ch eCinSt Ch eCkliSt

Start at Walmart.comincnprofits. Click “Access Spark Good” and select your entity type.
Create your Walmart.com account.

+ Use an email assigned by the organization instead of your personal email
o MNote: This same email address needs to match when you set up your Deed account in Step 3

Step 2: Cannect your organization to your Walmart Spark Good Portal Account
To connect your arganization to your portal aceount from the arganization list page (lobby), click
“Add organization” to claim your profile and complete your verification with Deed who
authenticates your organization and users.
If you have multiple locations, you will be able to create chapter accounts. Read here to learn
more.

Step 3: Claim your profile and create a Deed account
To complete the verification process, the Owner | Primary User will need:

501c3 Public Charity NCES School Government Entity Other Nonprofits
« PayPal Giving Fund | s PayPal Business « PayPal Business « PayPal Business
account account account account

s Network for Good

account
* _Official IRS documentation such as IRS determination letter and government letters

» _Organizational informatien (mission statement, board members, contact information and website) G t
Fom do  kaow T Tue completed sl the steps? overnmen

o Click through every Deed pop-up and provide all the information needed in each pop-up.
©  Under “Settings.” check the “Payments” tab and make sure that PayPal/Netwark for Good is setup. Entity

Other Nonprofit
Checklist

o Under “Companies”, check that your organization is affiliated with Walmart.
Review users in Deed under Settings > Users to make sure that they have appropriate access to
Walmart Spark Good.

.
+ Ouwner | Admin -» Primary Users in Spark Good Ch e C kI ISt

+  Organizers and Ambassadors - Secandary Users in Spark Goad

Step 4, Return to Walmart Spark Good Account
Click “In Partnership with Walmart” logo at the top of the screen to return to Walmart Spark Good
Portal account to start engaging with Spark Good programs.

Step 5: Engage with Spark Good programs on your Spark Good Account
From your Walmart.com/nonprofits portal account, click your organization name to enter your

[ N S p——


https://walmart.org/what-we-do/strengthening-community/spark-good
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Deep Dive on
Associate Giving & Volunteerism
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The Spark Good Associate Programs are available to all full-time and part-time active Walmart and Sam’s
Club associates empowering them to support causes that they care about in the following ways:

i)

Volunteerism

Through our Spark Good Associate
Platform, organizations and associates
can post volunteer opportunities for
associates and the public to search,
find and sign up.

Volunteer activities with verified
organizations may be eligible for a
$10/hour matching grant. Eligible

associates can request matching

grants for eligible activities up to 100
hours per fiscal year.

&

Z N\
Giving

Associates can give to eligible
organizations by credit card, debit
card, PayPal, Venmo or payroll
deduction through the Spark Good
Associate Giving Platform.

Walmart offers periodic matching
campaigns throughout the year.

To participate in Spark Good Associate Programs, your organization must be fully onboarded
on Deed which includes organization, user and payment verification.
Log in at walmart.com/nonprofits to get started!
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Associate Giving & Volunteerism Programs

Organization Eligibility

Organizations must have a Spark Good account and be verified by Deed, Walmart’s third-party
1 verification service provider.

Eligible organizations include:
2 * Current 501(c)(3) public charities listed in the IRS Business Master File that conduct
charitable activities in the United States
* Faith-based organizations that appear in the IRS Business Master File with programming
that benefits the community at large, such as food pantries, soup kitchens and clothing

closets.
* Recognized U.S. government entities that appear in the IRS Business Master File .
* A K-12 public or private school, charter school, community/junior college, state/private y )

college, or university. Institutions must have an NCES (National Center for Education
Statistics) number or 501(c)(3) tax status.

Organizations must agree to use grant funds solely for activities in
3 the United States.

Note: Examples of tax statuses that are NOT eligible include: 501(c)(19), 501(c)(4), 501(c)(6), 509(a)(3) (Types|, II,
and 1), and U.S. government entities not found in the IRS business master file.
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How To Create a Volunteer Event

Volunteer events can be set up to be ONLY viewable for associates or set up as public events that
anyone can sign up for on Deed

© Partner Company Information

@  Event Location *
......... Deeds Add Dacds
O Walmart
et Y VL. ,:‘ S © Review
Sy ’ }* ,";"./ !L’ /"‘ ————
= L M_o\u N I .

ke Take time to review the information you entered. 0 Additional Volunteer Questions
— correctly.

Cm—— Publishing status:
s e A phe——

A1) Past  Upcoming  Pendng review  Draft

Draft

Pending
o Deed Visibiity®

mpany Only () Public

From your Deed Account menu, click Select “Volunteer Event” and fill out the event
Manage Deeds,” and then click “Add

Deeds” details for volunteers.

Helpful Tip: Even if you make the event
public which means anyone can sign up, you
might consider adding Walmart as a
corporate partner so that it makes it easier
for Walmart associates to sign up for your
event.

You will be prompted to enter the location address,
date and time information for your shifts as well as
number of volunteer spots available and a brief
description. You can even add an event point of contact
and event picture such as your organization logo.



Spark Good: Steps to set up a Volunteer Event for associates to search, find and sign up
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Woohoo! Your event is published...

walmart.joindeed.org/deeds/65d542c05
AAg Find your good deed!
Filters Clear A One-off opportunities:
* bl e

Corpor Finance - S Ci ity Ga... Arkansas Arts Academy K-6 PTA SPRING CARNI...

Opportunity source

U)o

Volunteers 8/40 Volunteers 0/30

'SAMARITAN HOUSE COMMUNITY CENTER "PTA ARKANSAS CONGRESS

Attendance options

D CD

28 March
9:00 AM - 1100 AM

DEB Project Spring Retail Store Filp

Volunteers

i1} DEBPROJECT DESERVING ENRICHED & BLESSED.

Your published event will show up on the Volunteer tab, and the
event link will be directly searchable by website URL.

0/20

< DEB Project Spring Retail Store Filp

Mon, April 1, 9:00 AM - 3:00 PM

I'm Ready To Volunteer

Add to Colendor

Google

Registration Deadline: Mon, March 25, 10:00 AM

Hosted by:

111} DEBPROJECT DESERVING ENRICHED § BLESSED

Point of Contact:  Sammy Laney

Location: Downtown Bentonville

1140 N Walton Bivd, ille, Arkansas 72712

Chiden  Wormen Youth Harps Food stores &) [ 25, Nood
MW 121h St ' 9
Description o =
ing Id Tige
April 1-5 the DEB Project will be hosting a volunteer event from 9:00 am ~ 3:00 pm with split shifts. During ignated hours the o
volunteers will be hanging clothing, and sorting spring \g. There might be an opportunity for the
wvolunteers to tag clothing and begin placing items out on the retail floor. " Sugar Creek

DEB PROJECT DESERVING ENRICHED & BLESSED

The DEB Project strives to be  complete support network for the foster care community os well as school social works. In a child's time
of need we hope to be a network of love through giving. Each day we give essentials like clothing, shoes, food and hygiene products.

Duties
Hanging clothing, moving storage totes, sorting summer clothing to the retail floar.

sparkgood.
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Don’t forget to approve associate volunteer hours...

Associates can log volunteer hours in the Spark Good Associate platform and request matching grants for eligible hours.

New! Organizations
now receive email
reminders to review
pending volunteer
hours.

Log into Spark Good

sparkgood

Nonprofit resources designed

just for you

.....................................

Log into Walmart.com/nonprofits

Or access Deed directly at
admin.joindeed.org

Review Volunteer Hours in Deed

Volunteers

R
= .!I-. ¢ Mk \1_... ; L P m]:/’

Forme All Volunteers

& Volunteer Hours Pending Approval

Employee Submissions

a Empioyes Type

OQQ

Approve Volunteer Hours

Review pending hours and check the box by all hours you want to approve. Once this is
completed, if hours are eligible for a matching grant these are reviewed by the Spark Good
team and disbursed monthly.
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Monitor associate donations and matching grants on the
donation dashboard

Select Dashboards > Donations Dashboard Select Report Filters
o= T e Nonprofit Donations n
“ ',‘ !id ‘a’ L ate range Default Filters
<= . { i
- r I I I “‘ ? n . This year (202%) * Donation type
bashboards ] = Impact Filters (3) Employee Donation, Corporate Match, Corporate Donation

FRS—— Campaign names Paid on

Select values - (2) Deed, Off-platform

Manage Deeds Fundraiser name

Select values

Company name

Donations Select values

* Loginto admin.joindeed.org

“ ’ ?_ElectDDashpoar(EI)s hboard * Select the “date range” for the donations report
ent onatlons_ ashboar s Under “company filter” select Walmart
cerings * Donations are disbursed monthly .

Under “donation type” filter by the following to track donations :
* Corporate Donation = Spark Good Volunteerism Matching Grants (aka
VAP grants)
* Corporate Match = Spark Good Matching Grants for Associate Matching
Campaigns and/or Executive Giving Program donations
* Employee Donation = Associate Personal Donations

via PayPal Giving Fund (PPGF) or
Network for Good (NFG).

Please note: For full donor details, you will need to log into your disbursement provider (PayPal Giving Fund or Network for Good).
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Spark Good: Associate Experience

Spark Good Associate Experience @ deed

Where to send associates interested in supporting your ESEERITES EEm leg I ik
desktop browser or

organization through giving or volunteerism. download the deed app

Spark Good Associate Programs

Introduci
i Quick Acti
o i —— e R
oot $9.50 Volunteer
o iy danoted Find your next good doad!
4 »
&) =
$0.0(

Create a voluntear event

i
i
i
i
O e e Bel e

Nominate an orgarszation

aaaaaaaaa

‘Walmart's Camoaians m

Direct associates to the OneWalmart Spark Good Associate Giving Page at wmlink/sparkgoodassociategiving

Associates can click the Giving or Volunteering Icons to get started!
Learn more



https://support.joindeed.com/hc/en-us/sections/4414345762452-Getting-Started
https://support.joindeed.com/hc/en-us/articles/4415078628116--How-do-I-make-a-donation
https://support.joindeed.com/hc/en-us/sections/4414345762452-Getting-Started
https://support.joindeed.com/hc/en-us/articles/4415078628116--How-do-I-make-a-donation

Spark Good: Associate Giving ):( sparkgood.

How associates donate through Spark Good

Associates can give through credit card, debit card, PayPal, Venmo or payroll to any eligible organization. Walmart offers
periodic matching campaigns throughout the year. These campaign details & dates are promoted internally to associates
as offered.

- O Y TN, LU T GUTUT U

Voluntesr  Donate  Explors Anonymous
d R
Monprofit Location
® My name ond email address only
[r— < Donate to support ACNT Associates in Critical Need Trust ’ . '
None of my personal information
Dedicate o
Pay with
Donation
Designate o
T [ ————— ‘ v
.
s ’ 2 55 Custom yment
= - ’ ’ omeunt temourn Donenedt Your de & being mode an 501(c)(3) charity, subject to ita tarm charlty you recommand,
B vort to cover the v il Moad Trast il 10,00 ontion $10.00 (us0) doys In the rare event PPGF can't fund yo ven charit seek to conauit you before reassigning indis to o similar cause.
Thes Powsis Gonans Prer— o PayPal
Freqeney 6 e
. Volunteer N e
i md ——— [ vem
e catmen e Share my information on Deed o
[FotE= Chinmaya Mission Kansas City I Gt bousing hro o find the ost o Anonymous womsiv e
mmmmmmmmmmmmmmmmmmmm 22w — make animpact]
Share with the nonprofit Tax Receipts
o volunteer event rrp— 2
Garfiald hveeua, och S ® My nome and emall address only
ite an arganization Nene of my persenal information
e o
irt's Camoaians m Olianl deckoation tast
Associate can search and select the Associates select donation amount, payment Associates select payment type and donate!

organization. frequency, and more.

Please note: Donations are disbursed monthly to organizations via PayPal Giving Fund
(PPGF) for 501c3 organizations or Network for Good (NFG) for NCES schools.
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Associates can also search and sign up for Volunteer
Events through Spark Good Associate Platform

If you have posted volunteer events, associates can
navigate to the Volunteer section at the top of the
page and browse Volunteer Events and Projects.

db
O pjdwere ’ Home Volunteer Donate Explore
deed -

« Soup Kitchen & Food Pantry Volunteering
When they see an Event that interests them, simply

select that deed and click “I’'m Ready To Volunteer.”

Hosted by:

il Trinity's Services & Food for the Homeless

They’ll receive a confirmation email and a reminder
email as the Event gets closer. The Event organizer
might also reach out directly with pertinent

2 Attending, 4 Spots Left

information. 66
Associates can share the event URL link directly with S L
fellow associates if they plan to volunteer together! Bt Pror sonsmes

o o i UKRAINIAN €
We offer lunch service and grocery distribution Monday-Friday in our soup kitchen and food pantry. In VILLAGE

order to limit the number of people in our building in a day, volunteers will assist with both programs, and EASTIVILNAGE
will be expected to serve the entire shift. ALPHABET CITY.

After the event, associates can log hours and request matching grants for eligible hours.

Please note: Associates can log hours and request matching grants for hours volunteered outside of Deed.
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Associates can request a matching grant for eligible
volunteer hours

Thanks for submitting your hours!

Your hours will be reviewed shortly. You can view the status of your logged volunteer hours
hera.

After associates log volunteer hours, they will be i
prompted to request a matching grant.

The associate must click Continue to apply for |
Volunteer Matching Grants

I @ Submitted Volunteer hours
After completing the eligibility form questions, the Hours volimtserac: 1h

associate wi ” Cl ICk Sme It. Apply for Volunteer Matching Grants
Matching Graonts already used 7/100h
[

. . . +1h
You r Orga n |Zat|0n mUSt Stl ” approve VOIU nteer hours If eligible, unlock a donation to BECX OF BALLOONS INC. as an extra reward

befo re you can rece|ve a matc h| ng g ra nt in recognition of your oweseme volunteering work!

Review the Program Guidelines and Eligibility_»

Tip!
If your organization approved the associate's volunteer Make sure to set up direct

hours and their volunteer activity is eligible for a L deposit for your
matching grant, the matching grant will enter the next disbursements so that you

monthly batch of grants for disbursement. can receive your payments
as quickly as possible.

Skip for now Continue to apply for Volunteer Matchi




Get started at Walmart.com/nonprofits

Box of Balloo In partnership with Walmart

Dashboards

2 H L

Donations Dashboard Volunteering Dashboard Impact Overview Dashboard

Explore donations data with key metrics and Explore volunteering data with key metrics and Capture key donations, volunteering,
visualizations. visualizations data In one quick view.

view > View > View

If you encounter any issues with the platform, direct questions to nonprofits@joindeed.com or use the purple Help
button at the bottom right of the webpage to reach chat support. @
Help
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Walmart >j<org WhoWeAre  WhatWeDo  HowWe Give  FAQs

Spark Good Program Guidelines Spark Good
& walmart.org/sparkgood

Spark Good Programs Get Started Webinars & Help Desk Spark Good Tools and Resources

Spark Good Customer Discovery
@ Wwa | mart.co m/sparkgood Small actions can lead to big impact, and Spark Good is the

force multiplier.

Walmart Spark Good brings together all of Walmart and Sam’s Club’s community giving programs under one brand and puts
customers and associates in the driver's seat, making it easier to give to the causes they care most about.

Organization Type Guides
(T 501c3 Program Eligibility Guide

NCES School Program Eligibility Guide

Spark Good includes programs like local grants, round up, registry, space tool and associate giving and volunteerism. its

Downloadable Assets:

Click on the logos and images below to download.

Government Entity Program Eligibility Guide PR

r@
vl

S ——

Spark Good Registry Image Spark Good Round Up Image

Other Nonprofits Program Eligibility Guide

Spark Good: 3 Steps to Get Started

Other Resources
) Frequently Asked Questions P .

& Promotional Tools S )

(ify 3. Explore Spark Good programs v



https://walmart.org/content/walmart-org/en_us/what-we-do/strengthening-community/spark-good.html
https://www.walmart.com/sparkgood
https://walmart.org/content/dam/walmart-org/documents/what-we-do/strengthening-community/spark-good/spark-good-getting-started/public-charity-one-pager.pdf
https://walmart.org/content/dam/walmart-org/documents/what-we-do/strengthening-community/spark-good/spark-good-getting-started/nces-one-pager.pdf
https://walmart.org/content/dam/walmart-org/documents/what-we-do/strengthening-community/spark-good/spark-good-getting-started/government-entity-one-pager.pdf
https://walmart.org/content/dam/walmart-org/documents/what-we-do/strengthening-community/spark-good/spark-good-getting-started/other-nonprofits-one-pager.pdf
https://walmart.org/how-we-give/faqs
https://walmart.org/what-we-do/strengthening-community/spark-good

sparkgood.

Walmart >'2 % Deoartments 22 Services

Need Support? — e

. o_ o SpOI’kgOOd_ Not an ceganization? Suppert 2 Ciuse
nonprofits@joindeed.com

Organization resources

designed for you

Spark Good includes local grants, round up, registries & the space request taol.

Wa I m a rt . CO m/ n O n p rofits Walmart Business offers items for purchase like office supphes & other

products on a tailor-made site and experience.

walmart.com/sparkgood

’ N
([ Learn more about Walmart Business )

Alroady have an account? Siqn in

sparkcood

Spark Good in your Biee
Neighborhood Exciting News
e ; sparkaocd

Social Tags

X: @Walmartorg
Facebook: @Walmart
LinkedIn: @Walmart



mailto:nonprofits@joindeed.com
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