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Spark Good: Onboarding and Grants ::: sparkgood.

AGENDA

1. Walmart Spark Good & Deed Partnership

2. Onboarding: How to get started with Spark Good?

3. Spark Good Registry & Tax Donation Receipt
Program Guidelines

How to create & maintain a Spark Good registry
Ways to share your registry

How to track your purchase

How to opt in and create a donation receipt

4. Resources to explore



Our philanthropy focus on the following > <sparkgood

Today, we will discuss Spark Good programs that provide local community support.
Learn more about other focus areas at www.walmart.org
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Spark Good Overview >, < sparkgood.

Spark Good programs strive to spark collective action and have big impact in
support of local communities

Spark Good brings together Walmart and Sam'’s Clulbb’s community giving programs under one umbrella and
puts customers and associates in the driver’s seat, making it easier to give to the causes they care about

Local Organization Engagement

The Walmart.com Spark Good account provides a full suite of charitable resources together in one place.

Customer Engagement Facility Engagement Associate Engagement

Connect customers with

opportunities to support local Raise awareness & provide Empower associates to support
charitable donations to local causes that are meaningful to
causes o
organizations them
LY J
¢ 3 . & 4
; Local Associate Associate
Round Up Registry Community Storefront Giving  Volunteerism

Grants Reservation



Spark Good: Deed Partnership >, < sparkgood.

Partnership with Deed

Walmart Spark Good partners with Deed for organization verification and associate giving and volunteerism!

1 2
Organization and User spa rkgood. Associate Giving &
Verification Provider Volunteerism Platform
powered by
Deed verifies organizations d deed Walmart and Sam’s Club associates

participating in Walmart Spark can volunteer and give to
Good programs. organizations they care about through
the Spark Good associate platform.

Important: As of 2024, Walmart no longer leverages FrontDoor for organization verification and for associate giving and volunteerism.



How to get started...



Spark Good: Getting Started on Walmart.org/sparkgood ::: sparkgood.

Where should organizations start?

s
Walmart >,{org WhoWeAre ~ WhatWeDo  HowWeGive  FAQs

Strengthening Community

Spark Good

Get Started Webinars

Spark Good Programs Spark Good Tools and Resources

Small actions can lead to big impact, and Spark Good is the
force multiplier.

customers and associates in the driver’s seat, making it easier to give to the causes they care most about.

Spark Good includes programs like local grants, round up, registry, space tool and associate giving and volunteerism.

Walmart Spark Good brings together all of Walmart and Sam’s Club’s community giving programs under one brand and puts

1

Learn about Spark Good Programs

Visit Walmart.org/SparkGood to review program
guidelines, onboarding checklists or sign up for a webinar.

Create a Spark Good Account on
Walmart.com

Get Started by visiting Walmart.com/nonprofits

Become a Verified Organization

Become verified through a third-party verification partner, Deed.
Once complete return to Walmart.com/nonprofits to access
programs.



Spark Good: Getting Started on Walmart.com/nonprofits
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3 steps to get started with Spark Good
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sparkgood

Organization resources ‘t —

Spark Good
oce Choose what best describes your organization
.

designed for you

Exciting News

1

Create a Spark Good account at
Walmart.com/nonprofits

Click “Access Spark Good”
Select your entity type.

» Public Charity (501c3) - e.g. NWA Food Bank

» NCES School - Public, private schools with a NCES ID.

«  Government Entity (non 501c3) — State, count or city
agency (e.g. Sheriff Dept, Fire Dept)

« Other Nonprofits - Non-charitable such as civic orgs
or local associations listed on the IRS Business List
(501c6,50c¢9, etc)

« Other Local Group - Community groups not on the
IRS Business List.

Sign in or create your account

Not sure if you have an account? Enter your phone number or email and we'll

check for you.

Hi, Emilia
Welcome to your Spark Good Lobly

+ Add organization

You aren’ 't the primary user for any active organizations yet.

Get verified with Deed

Signin or create your
Walmart.com account.

*Make sure you log in using
your organizational email
address.

ganization must be conjelé
ve comy Claim your profile

+ Add organitation through Deed

Click “Add Organization”

[t will take you to Deed to claim your
organization.

Claim your profile.

The person claiming your organization’s
account should have access to your PayPal
Business Account/PayPal Charity Fund
credentials.



Registry Overview



Spark Good: Registry Overview
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Spark Good Registry allows verified public charities
and schools to create lists of necessary products that
can be shipped directly to your nonprofit.

Both primary and secondary users can create registry.

Ideas can include creating registries based on needs Or e, Baeer B Bt

events. You can optin for Walmart to send tax
deductible donation receipts on your behalf to donors
when they request for it.

'&' Donate products

Wish List

Qur vision is to have no waiting children in foster care
in Arkansas. Cur mission is to educate, equip, and
encourage the Christian community to provide a
future and a hope for children in foster care in
Arkansas.

< Denate products new >

Key Takeaways

User role: Lead can edit a registry after
it's created. Lead can be the primary or
secondary usetr.

Organizations can create up
to 20 reqgistries

iE
Opt-in and create tax

deductible receipts for donors
from Spark Good account




Spark Good: How to create a registry for customers to support ::: sparkgood.

3 steps to create a Spark Good registry

Step 1: Step 2: Step 3:
Create aregistry Provide registry details Search items & add to registry

Precious

— p—
« Select your cause, enter a registry
« Start at your Spark Good dashboard title and description
« Select “+ Create Registry” « Confirm address for where products
« Toedit existing registries where your will be delivered « Search foritems or gift cards
roleis: Lead, select “Manage” « Select public or private for your available for shipping or pick up
« You can create up to 20 registries. registry settings. « Add to Registry

Click Create Registry!

Create a registr Maintain the Share the Track Purchases Send donation
gistry registry registry receipts




Spark Good: Maintain your registry to display what your organization currently needs.

::: sparkgood.

I Search everything at Walmart online and in store Q I

BN This itemn is gift eligible Learn more
O Add to list i1 Addto registry

Add item to
@ Angel Tree Giving (]

Use the search bar on Walmart.com
to add items to your registry

Select “add to registry" and choose
the registry you want to add it to
You can add up to 200 items with up
to 200 qgtys for each item for your
registry.

Update quantities or
delete items

Reorder

© My ltems

Y] Reorder

Q Lists

$1.78

Paw Patrol Kids Skye Hooded Towel,
Cotton, Pink, Nickelodeon

il Registries

Use manage to update quantities
needed or purchased.

Use remove to delete an item from
registries

Note: [tems that have a purchased
guantity cannot be deleted. Reduce
quantity to O.

Registries with purchased items
cannot be deleted. Make as private.

Shipping/Delivery methods

Lk w Free shipping

Pickup, tday at Bentonville Supercenter

w Free delivery from store

Today to

Arrives by tomorrow to

Delivery method varies by item,
ensure that items are available for
shipping or pick up

Pick Up requires a customer/donor
to pick the product up at the
selected store and drop off at your
organization

Shipping will arrive by mail to the
address selected

Create aregistr Maintain the Share the Track Purchases Send donation
gistry registry registry receipts




Spark Good: Share your reqistry
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2 ways to share your registry with supporters

Direct Link - Share registry

M Share this reqistry

Search on customer discovery page -

Walmart.com/sparkgood

My items / Registries / Angel Tree Giving

. ;?id=94bdfa50-88dd-40ed-b918-21d6d3c3ce
& Private id=94bdfa50-88dd-40ed-b918-21d6d3c3Nee @ Sattings () Share this cegistry

Angel Tree Giving

Sep 18, 2021 0 1

Purchased Needed

I @ Need to return? Don't sweat it - you can return any registry item in store, no receipt necessary. ]

Gifts & Registry (1)

« From the registry page, click on Share this registry for
a link to share with your donors on social media,
newsletters, etc. You can mark this registry as private
or public.

Find a local charity

NNNNNNNNNNNNNNNNN
\\\\\\\\\\\\\\\\\

NNNNNNNNNNNNNNNNNNNN

Spark Good registries are searchable by customers on
walmart.com/sparkgood. Only registries marked public
will show up here.

Create aregistr Maintain the Share the Track Purchases Send donation
gistry registry registry receipts



https://www.walmart.com/registry/registryforgood

. : . |
Spark Good: Track donations on your registry and return items >,<sparkgood

Manage item X = - D ° Enter return details

Smart LabToys - Glow inthe Dark Leb~~ $19.65 Seloct itama to return

$21.99

$2199 @ Fefond

$65.97
$19.65 y x
Purchased so far

Juantity Start a return | |
Purchased on Mar 6, 2021 —

by John D.

Walmart Order #: 3361973101667

« |tems that are eligible for return, can be selected
by clicking manage and start and return on item

« Reason forreturnis required for an e-gift refund
or item replacement

« Return method matches Walmart.com policy

« View purchase history and order number by clicking
manage on each item

« Call1-800-Walmart to track order status. Have order
number ready

Create aregistr Maintain the Share the Track Purchases Send donation
gistry registry registry receipts




Spark good: Opt-in & create donation receipts for customers

::: sparkgood.

How to create your donation receipt

« From the Spark Good dashboard, you can opt in to customize a donation receipt for customer purchases on your registry.
« Please note: Customers can only request for the receipt if you have opted in.

Start in your Spark Good dashboard

EF Donation receipts

Start sending donation receipts Receipt history
Walmart can send donation receipts on behalf of your organization for fiew receipts that ha v don
View Receipt history
Denation receipts history
= whe requested ‘Your erganization’s latest O donation
vhen optedin to receipts through the Walmart platform.

View registry

« Keep track of the receipts sent and the order number for the
donation.

Create aregistr Maintain the Share the
9Ty registry registry

Customize the donation receipt

In-kind d ion receipt templates
Opt in to have receipts sent on your behalf L_¢}
e The blue
section s
| - automatically
-, | pulledfrom
h your Deed
ooooo account.
Send donation

Track Purchases !
receipts



Spark Good: Customers can request donation receipts for the tax-deductible product donations ::: sparkgood.

Customer: How to request your donation receipt

How can customers find their donation receipt?

« GotoAccount > Purchase history

« Find the order that was placed for the organization, click on
“View details”

« Under Donation details, expand box and click “Email me my
receipt”

« If the order was shipped in multiple orders, a customer will
need to request donation receipt for each order.

Jan17,2025 order | Order# 2000128-37422849

@ Print | Have anissue with your order? Gethelp

Customers can only see
organization name. No
shipping
address/location
information is visible.

Donation details

$3000

Total $39.00

Charge history
[ o R
Order# 2000128- 57422849
( adatocart )
((Addtocart )

Example of donation receipt

Walmart

Order® 4502111 1330
Thanks for your donation, Jessica!

g y ¢ NORTHWEST ARKANSAS
nnnnnnnnnnnnnn

nnnnnnnnn 0 Cey

=S 00000

The information that is entered in Thank
you message and organizational
information is included in the email.

A message from your supported organization, NORTHWEST ARKANSAS
CHILDRENS SHELTER INC:

Thank you for supporting the Northwest Arkansas Children's Shefter! Every gift gives
HOPE to a child in crisis. Because of you, hundreds of children. each year. have a
safe, loving place to call home

NWA Children's Shelter is a safe place of healing for children who
have been abused and neglected.

Learn more about NORTHWEST ARKANSAS CHILDRENS SHELTER INC

Under Receipt details, shipping
locationis not visible. What's included is
organization's tax ID and items
purchased by customers.

Receipt details

Delivered to Delivery date
NORTHWEST ARKANSAS CHILDRENS ____
SHELTER INC

Bentonville, AR

Tax ID Order#
581984893 4902111-821339
1 item
le_item Frito-Lay Ultimate Snack Care Package, 40 Count
image
Qty:1

See order details




Resources



Spark Good: Useful Resource for Onboarding ::: sparkgood.

iew these onboarding checklists under Spark Good Tools & Resources

Access helpful resources about Spark Good programs at www.walmart.org/sparkgood

Onboarding

Checklist

Checklist on how to get started with Walmart Spark Good Programs

This checklist is applicatle for 5013 Public Charities, NCES Schools, Gavernment Entities and Other Nonprofits. P I li C I r i t N C E s S c h : : l

Scenario: You are an organization that is ready to engage with Walmart Spark Good giving programs for

Checklist Checklist

Step I: Set up your Spark Good Portal Account
Start at Walmart com/nonprofits. Click “Access Spark Good" and select your entity type.
Create your Walmart.com account.

o Use an email assigned by the organization instead of your personal email.
+  Note: This same email address needs to match when you set up your Deed account in Step 3.

Step 2; Connect your organization to your Walmart Spark Good Portal Account
To connect your organization to your portal account from the organization list page (lobby), click
“Add organization” to claim your profile and complete your verification with Deed who
authenticates your arganization and users.
If you have multiple locations, you will be able to create chapter accounts. Read here to learn

more.

Step 3: Claim your profile and create a Deed account
To complete the verification process, the Owner | Primary User will need:

501c3 Public Charity NCES School Government Entity Other Nonprofits
+ PayPal Giving Fund |+ PayPal Business + PayPal Business « PayPal Business
account account account account

Network for Good

account
s Official IRS documentation such as IRS determination letter and government letters

* Organizational information (mission statement, board members, contact information and website} V r n m n h r
How do | know if 've completed all the steps?

o Click through every Deed pop-up and provide all the information needed in each pop-up.

o Under “Settings.” check the “Payments"” tab and make sure that PayPal/Network for Good is setup. Q Q

et Entity Nonprofit
Review users in Deed under Settings > Users to make sure that they have appropriate access to
Walmart Spark Good

+ Owner | Admin > Primary Users in Spark Good Chec klist Chec klist

+  Organizers and Ambassadors -» Secondary Users in Spark Good

Step 4, Return to Walmart Spark Good Account
Click “In Partnership with Walmart" logo at the top of the screen to return to Walmart Spark Good
Portal account to start engaging with Spark Good programs.

Step 5 Engage with Spark Good programs on your Spark Good Account
From your Walmart.com/nenprofits portal account, click your erganization name to enter your


https://walmart.org/what-we-do/strengthening-community/spark-good

Spark Good: Useful Resources

Spark Good program guidelines
O@walmart.org/sparkgood

Spark Good customer discovery
© walmart.com/sparkgood

Organization Type Guides
¢ 501c3 Program Eligibility Guide

NCES School Program Eligibility Guide
Government Entity Program Eligibility Guide

%Y Other Nonprofits Program Eligibility Guide

Other Resources
© Frequently Asked Questions

LPromotional Tools

Walmart ><org

Spark Good

Spark Good Programs Get Started Webinars & Help Desk Spark Good Tools and Resources

Small actions can lead to big impact, and Spark Good is the
force multiplier.

Walmart Spark Good brings together all of Walmart and Sam’s Club’s community giving programs under one brand and puts
customers and associates in the driver’s seat, making it easier to give to the causes they care most about.

Spark Good includes programs like local grants, round up, registry, space tool and associate giving and volunteerism. ts

T
Downloadable Assets:

Click on the logos and images below to download.

Spark Good Registry Image

\"
’l\

a

Spark Goed Round Up Image

Spark Good: 3 Steps to Get Started

=2 1. Review program eligibility ~

2. Become a verified organization v

[f[ﬁ 3. Explore Spark Good programs v

sparkgood.



https://walmart.org/content/walmart-org/en_us/what-we-do/strengthening-community/spark-good.html
https://www.walmart.com/sparkgood
https://walmart.org/content/dam/walmart-org/documents/what-we-do/strengthening-community/spark-good/spark-good-getting-started/public-charity-one-pager.pdf
https://walmart.org/content/dam/walmart-org/documents/what-we-do/strengthening-community/spark-good/spark-good-getting-started/nces-one-pager.pdf
https://walmart.org/content/dam/walmart-org/documents/what-we-do/strengthening-community/spark-good/spark-good-getting-started/government-entity-one-pager.pdf
https://walmart.org/content/dam/walmart-org/documents/what-we-do/strengthening-community/spark-good/spark-good-getting-started/other-nonprofits-one-pager.pdf
https://walmart.org/how-we-give/faqs
https://walmart.org/what-we-do/strengthening-community/spark-good

sparkgood.

d ? a5 e Q) i i ¥
Need Support: e - O - =

. .. k
nonprofits@joindeed.com RN

sparkgoodsupport@walmart.com Organization resources
designed for you

. Spark Good includes local grants, round up, registries & the space request tool
Wa [l I | a rt C O | | | / n O n p rofl tS o Walmart Business offers items for purchase like office supphes & other
: ' products on a tailor-made site and experience.

Learn more about Walmart Business

eady have an account? Sgn in

Exciting News
Social Tags

X: @Walmartorg
Facebook: @Walmart
LinkedIn: @Walmart

O What programs are available on the Spark Good Nonprofit portal?

Tag us with #SparkGood



mailto:nonprofits@joindeed.com
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